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ABSTRACT

Introduction

Academic websites are the liaison between the organization and the users who
organize a huge amount of information and provide it to the audience.
Therefore, the website usability needs to be measured from the point of view of
users as the target community. The purpose of this study was to evaluate the
usability of Ahvaz Jundishapur University of Medical Sciences website from

the users' point of view.

Materials and Methods
The present study is an analytical cross-sectional study. The study population
was students, faculty members and staff of Ahvaz Jundishapur University of
Medical Sciences. The sample size was calculated using Cochran's formula of
981 individuals and the sample size was relative stratified. Data were collected
using a localized version of the Marcisco and Levialdi questionnaire, which
consisted of 2 components and 2 items. The validity of the questionnaire was
confirmed by the opinion of librarians and its reliability was confirmed (o =
0.94).
Results
The results showed that users were dissatisfied with the logic of
navigation, search efficiency and speed of response to the website. The
font, color, graphics, content, and language sections were the ones that
gave the most satisfaction

Conclusion
Users generally had a moderate rating of the site and in terms of
satisfaction and enjoyment, opinions were lower than average.
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