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3. Occupational burnout
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1. Occupational stress
2. International Labour Organization (ILO)
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1. Health and Safety Executive (HSE)
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Abstract

Introduction: Occupational stress and burnout are risk factors that can affect the health
care staff in rural health centers and their productivity. Therefore, this study was
conducted with the aim of determining the factors affecting occupational stress and
burnout among healthcare staff and analyzing them in different components.

Methods: The current study was a cross-sectional study in which 136 healthcare staff
were included in the study using the census method. The data were collected using the
standardized HSE occupational stress questionnaire and the Maslech and Jackson
occupational burnout questionnaire. The data collected using SPSS Ward 27 software
were analyzed with non-parametric descriptive and analytical statistics tests, Mann-Tini,
Kruskalvallis, and Spearman’s correlation tests, at a significance level of less than 0.05.

Results: The prevalence of occupational stress at moderate occupational stress levels
(72.1%) was higher than that of occupational burnout (44.1%). The general level of
occupational stress showed a significant relationship with age and work experience
(p=0.042). In the case of occupational burnout, a significant relationship was observed
between education level and marital status (p < 0.05).

Conclusion: Considering the much higher percentage of occupational burnout compared
to occupational stress, we can see a very high prevalence of occupational burnout among
healthcare staff with the passage of time and lack of attention to the job problems of this

group.
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