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Abstract

Introduction: Changes in the work environment conditions during the outbreak of
infectious diseases, including COVID-19, cause an increase in tension and psychological
pressure and change the quality-of-service delivery. Therefore, this study was conducted
to explain the experiences of midwives in caring for pregnant mothers with COVID-19
and to identify the experiences and care concerns of midwives during the COVID-19
epidemic.

Methods: This qualitative study was conducted in a hospital and comprehensive health
center in Shuoshtar from September to December 2021. The sampling method used was
purposive sampling considering the maximum possible diversity, which continued until
data saturation. There were 16 in-depth and semi-structured interviews with midwives.
Data were analyzed using content analysis based on the Clark and Brown model
simultaneously by MAXQDA version 20 software.

Results: By analyzing the data, 3 themes, 7 main categories, and 30 subcategories were
extracted. The themes are commitment to professional ethics, challenges of personnel,
and challenges of patients, clients, and companions.

Conclusion: Providing services to pregnant mothers, especially in special and critical
conditions of disease epidemics, has special sensitivity and complications. Therefore,
the provision of infrastructure appropriate to the existing conditions, including the
provision of sufficient human resources, equipment, and facilities, and the psychological
and motivational support of midwives in order to promote quality management, with the
aim of creating the least adverse effects and consequences for the mother, fetus, and
midwives, seems essential.
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